sf  GET  THE  FACTS. 

TELEFLORA  CHOSE  WINDOWS  SERVER  OVER  LINUX  AND  UNIX,  AND  SAVED 
35%  IN  DEVELOPMENT  COSTS. 

"Developing  our  new  POS  system  on  Windows  Server  2003  and  .NET  cost  us  35%  less  than 
a  Linux  or  UNIX  solution,  and  we're  able  to  deploy  new  features  and  new  services  twice 
as  fast.  That  gives  us  and  our  25,000  florist  customers,  a  crucial  advantage  in  our  rapidly 
changing  industry."  -Jim  Siplon,  EVP/CTO  +  I  fl 


^Windows  Server'2003 


share 


More  than  50%  fester  About  1/3  the 


The  Sun  Fire™  x64  servers 


OH,  ONE  MORE  REASON  WHY  IT’S  THE  NEW  STANDARD  IN 
X64  INDUSTRY  STANDARD  SERVERS:  IT  STARTS  AT  ONLY  $2,195. 


SERVER  FACTS: 
57%  FASTER1 


CERTIFIED  FOR  THE  TOP  3  OSs  { 
LESS  THAN  1/2  THE  PRICE1 


Java  sofaris 


SPECfp_rate200Ct  824 


Dell  PE6850 
SPECfp_rate2000: 52.5 


Buy  today  at  sun.com. 


Georgia  Agency's 
Database  Breached 


Nortel  Overhauls  Services, 
Offers  Multivendor  Repairs 


or 


Microsoft 


NEWS 


BPO  Deals  Increase,  but  Users  Face  Hurdles 

Lack  of  standards  hampers  efforts  to 
reduce  costs  through  outsourcing 


signed  BPO  deals  with  ven¬ 
dors  including  Hewitt  Associ¬ 
ates  and  Genpact.  an  offshore 


of  the  business  processes  used 
‘  the  Charlotte.  N.C.-based 
ancial  services  firm  adhere 


t  others  don’t.  “It’s 


Paradox: 


Open  network  access  is\good  for  business, 

r  ■ 

Open  network  access  is  bad  for  security.  > 


Security  Risk 


16 


NEWS 


ing.  Exchange  Hosted  Encryption. 
Exchange  Hosted  Archive  and 
Exchange  Hosted  Continuity. 

They  are  being  sold  as  add-ons 


Google  to  Issue  More 
Shares  to  Raise  S2.1B 

ttonal  5.3  miKon  shares  of  stock 
to  raise  S2.1  MSon  for  working 
capital,  expenses  and  possible 


Microsoft  Plans  All-Out 
Assault  on  NAS  Market 


Will  launch  iSCSI  initiator  this  week, 
clustered  enterprise  NAS  system  later 


The  updated  NAS  offering 

higher-end  offerings  from  stor¬ 
age  leaders  such  as  EMC  Corp. 
and  Network  Appliance  Inc.. 


Next-GenIT 

A  SERIES  FROM  THE  EDITORS  OF  COMPUTERWORID  AND  CIO 


SOA  is  the  most  important 
concept  yet  for  building  business{ 
and  IT  alignment.  But  it 
requires  a  clear  strategy  —  d 

because  it  will  change  1 

IT forever. 


Five  new  reasons  why 
APCis  preferred  3  to  1*  for 
data  center  protection 


Will  Vendors 
Really  Do  SOA? 


Technology  Is  Young 


COMPUTERWORLD 


An  SOA  State 
Of  Mind 


How  do  you  maximize 
the  value  of  IT  to  the  Business? 


Align  IT  with  major  enterprise  objectives! 


-Establish  and  maintain  a  strategic  voii 
table  at  which  key  business  decisions , 


_  Immerse  yourself  In  the  complexity 
and  influence  executive  peers 

.  Become  an  agent  of  organization  < 

Sharpen  communication  and  neiatl 
-building  skills 


inology  leadership  at  all 


CIO  Executive  Council 

The  Professional  Organization  for  CIOs 


IT  is  still  one  of  the  most  misunderstood  functidns  in 
business.  The  CIO  Executive  Council  -  a  professional 
community  developed  by  CIOs  -  has  focused  its 
members’  collective  effort  on  this  challenge.  Their 
initiative  has  resulted  in  groundbreaking  tools  —  the 
IT  Value  Matrix  and  Knowledge  Center™  -  to  help 
leverage  the  value  of  IT  throughout  the  organization. 


The  IT  Value  Matrix  illustrates  the  principles  and 
practices  essential  to  creating,  identifying  and 
communicating  IT's  value  to  the  enterprise.  Its 
online  Knowledge  Center  provides  best  practices 
contributed  by  Council  members,  supplemented  by 
case  studies  and  how-to  articles  from  CIO  magazine 
that  are  grouped  in  categories  that  correspond  to  all 
the  components  of  the  Matrix. 


Visit  www.cioexecutivecouncil.com/it_value  to 
learn  more. 


Download  a  pdf  of  the  Matrix,  order  the  office  poster, 
request  guest  access  to  the  Knowledge  Center,  or 
watch  the  IT  Value  webcast  demonstrating  the  tools 
presented  by  Agriliance  CIO  and  Council  member 
Steven  John. 
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The  Sun  Fire  '  x64  servers 


OH,  ONE  MORE  REASON  WHY  IT’S  THE  NEW  STANDARD  IN 
x64  INDUSTRY  STANDARD  SERVERS:  IT  STARTS  AT  ONLY  $2,195. 


A, 


SUN  X64  FACTS:  Sun  Fire  ”  X4100  Dell  PE6850 

57%  FASTER* 

1/4  THE  SIZE 

ABOUT  1/3  THE 
POWER  CONSUMPTION 

CERTIFIED  FOR  THE  TOP  3  OSs 

LESS  THAN  1/2  THE  PRICE* 

Buy  today  at  sun.com. 

* 
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Cognos  Updates  Bl  Suite 


State  Workers  Warned  of  Florida  Data  Leak 

Sensitive  employee  data  may  have  been  i .  is  com™n  lodav  <»’  g  t  v  Convemvs 
compromised  by  offshore  contractors  m^Mo^offshore™™"’  mi  was  misled 


State  Workers  Warned  of  Florida  Data  Leak 

Sensitive  employee  data  irtay  have  been  i .  ""  “  '«dav  for  Converavs 

compromised  by  offshore  contractors  wasmislec 


SSL  ,RS  Stil1  ^  Taxpayer  Data  at  Risk,  Says  GAO 


kMfMlstywBut«»6Aa^ 

taund  dial  the  security  siotem  now  tans,  the  GAO  said.  The  agency  has 


Cognos  Updates  Bl  Suite 


Cognos  software  last  week.  He  I  through  a  series  of  pron 


\l 


Microsoft  Appeals 
Ruling  in  South  Korea 


M 


ruling  by  South  Korea's 
iui  its  Media  Player  and 


pH  All  lntorn;ilion;il 

IT  News  Digest 

CEO  Takafumi  Horie  and  the  other 

Fair  Trade  Commission  didn’t  respond 

■  MARTYN  WILLIAMS.  IDG  NEWS  SERVICE 

appeal  last  week. 

■  DAN  NYSTEDT.  IDG  NEWS  SERVICE 

BMC  Buys  Israeli 

Firm  for  S150M 

said  it  has  agreed  to  buy  Identify 
Software  Ltd.,  an  application 

Lived oor  CEO  Promises 
New  Start  After  Arrests 

Briefly  Noted 


SAP  AO  last  wMfcuMK  plans  to 


people  to  1300. 

■  JOHN  BLAU.  IDG  NEWS  SERVICE 


J4 


TfHE  PROBLEM  that  arises  when  there’s  a 
big  clamor  over  things  that  don’t  matter 
is  that  it  tends  to  obscure  things  that  do. 
Take  the  brouhaha  over  the  recently  an¬ 
nounced  contract  under  which  the  U.S. 
State  Department  is  buying  $13  million  worth  of  PCs 
from  Lenovo  as  part  of  its  IT  modernization  program. 

Predictably,  members  I 


Filling  a  Void 


Making  the 
Best  of  Bad 
Situations 


-1.  miles  from  Napa  to  Oak¬ 
land.  I  could  barely  see  the 
taillights  of  the  car  in  front 
of  me  as  rain  pummeled  the 
windshield. 


Increasing  power  demaras  in  data 
centers  are  stressing  both  power 
distribution  and  cooling  systems. 
Here’s  how  IT  managers  are  coping. 

BY  ROBERT  L.  MITCHELL 


1 1  |i  li  il  . . 
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A  Global  Hotel  Company  Analyzing  1.4  Million  Records  a  Day. 

Running  On  Microsoft  SQL  Server  2005. 
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Atoms 

(and  Ator  ) 

In  MIT's  Fab  Lab,  Neil  Gershenfeld  has  already 
come  up  with  $1  Internet  nodes.  Now  he's 
looking  toward  fungible  servers  and  personal 

By  Gary  Anthes 


Got  a  mobile  or  wireless 
deployment  so  good  it’s 
worthy  of  an  award? 


Nominate  it  for  Computerworld’s 
“Best  Practices  in  Mobile 
&  Wireless”  Awards  Program! 

Computerworld  is  seeking  IT  user-organization  case  study  submissions  for 
consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  ten  Mobile  and/or  Wireless 
Technology  "Best  Practices’  based  on  case  studies  highlighting  successful  or 
noteworthy  solution  implementation  projects  and  deployments  in  the 
following  categories: 

•  Deploying  Wireless  Mobility  in  the  Enterprise 

•  Transforming  the  “Brick  and  Mortar”  Enterprise 

•  Business  Evolution  through  Mobilizing  Field  Workers 

•  Managing  Cellular  Mobile  Data 

•  Innovation  and  Promise 


MOBILE  &  WIRELESS  WORLD  I 

Best  Practices 

IN  MOBILE  &  WIRELESS 


AWARDS  PROGRAM  SPONSORED  BY: 


Xcingular 


(intep 


Nominations  are  welcomed  from  IT  Users/lmplementers;  Systems  Integrators/Consultants;  I 
or,  their  own  In-House  Deployment;  and  PR  firms  on  behalf  of  clients.  Multiple  submissions’  < 
deployments  per  company/organization  will  be  considered. 

Winners  will  be  featured  in  a  special  Computerworid  supplement  profiling  the  company  and  • 

Submit  Your  Nomination  Online! 

You’ll  find  the  nomination  form  and  learn  more  about  Mobile  &  Wireless  World  at:  www.mwt 
The  deadline  is  April  1 3th  at  9:00pm  Eastern  time. 


IT  vendors  on  behalf  of  customers, 
of  case  studies  describing  different 

submitted  case  study. 


|  CMhnawoMi 

I  MOBILE  &  WIRELESS  WORLD 

May  22-24,  2006  •  The  Rltz-Carlton  Grande  Lakes  •  Orlando,  Florida 


For  information  on,  or  to  register  for 
Mobile  &  Wireless  World 
visit  www.mwwusa.com 


COMPUTERWORLD 

The  Voice  of  IT  Management 


.INFRASTRUCTURE  10G 


Download  IBM’s  WebSphere  Portal  ROI  Tool  at: 

IBM.COM/TAKEBACKCONTROL/PORTAL 


COMPUTERWORLD 


TECHNOLOGY 


Using  Data  We  Have  to 
Improve  Data  We  Get 


Our  manager  plans  to  justify  his  long  budget 
wish  list  by  using  data  from  tools  he  has 
already  deployed.  By  Mathias  Thurman 

”W-rs  BUDGET  time,  and  coverage  as  possible.  In  argu- 
I  my  work  is  cut  out  for  me.  ing  for  the  money  to  do  that 
I  Let's  face  it:  As  a  security  expansion.  I  can  point  to  I 


in  the  case  of  file  sharing  of 
copyright-protected  software 

to  cause  legal  problems. 

HI  also  point  out  that  our 
IDS  infrastructure  is  a  great 

we  need  to  troubleshoot  prob- 


use  a  variety  of  vulnerability 
tently  reveal  poorly  config- 


installed  according  to  policy. 
These  tools  provide  data  that 

I  don't  have  space  to  run 
through  all  the  items  on  my 
wish  list,  but  one  of  my  per- 

op  a  dashboard  that  will  let  us 


COMPUTERWORLD 

n 

MOBILE  & 
WIRELESS 

WORLD 

May  22-24,  2006 
The  Ritz-Carlton 
Grande  Lakes 
Orlando,  Florida 

UNDERWRITTEN  BY 


wireless  project? 


Connect  Proven 
Mobile  &  Wireless  Solutions 
to  your  Enterprise  Strategy 


Featured  speakers  include: 

n JOHN  JOHNSON 


The  Leading  Conference  for: 

•  IT  Management 

•  Mobile/Wireless  Technology  Architects  and 


Topic  Areas  Include: 


•  Building  and  Defending  the  Business  Case 

•  Adapting  Desktop  Applications  to  Handhelds 

•  Using  Broadband  Wireless  ISPS 

•  RFID 

•  Cellular  Mobile  Data  and  Carrier  Management 

•  WLANs  and  Security 


TECHNOLOGY 


Greenplum  to  Offer 
Database  Apps 


MARK  WILLOUGHBY 


It  All  Begins 
With  Endpoints 


THE  LOWLY  ENDPOINT  has  long  been  the 
Rodney  Dangerfield  of  networking,  getting 
no  respect  while  shouldering  critical  tasks 
in  providing  services.  But  all  that  anonym¬ 
ity  is  becoming  history  as  the  demands  of 
more  robust  services  push  the  long-ignored  endpoint 

into  the  network  limelight.  vices  connected  to  bulletin 

The  concept  of  end-  |  boards.  E-mail  emerged  as 

'‘'|s  morphed  with  Rhdk  communications  tool  that 


04.03.06 
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Earned  Value  Management 


die  Mac  these  days. 

Following  an  accounting  scandal  in 
which  the  McLean,  Va.-based  mortgage 
purchaser  understated  its  earnings  by 
almost  $5  billion  between  2000  and 
2002,  Freddie  Mac,  formally  known  as 
Federal  Home  Loan  Mortgage  Corp.,  is 
undergoing  a  series  of  wrenching  struc¬ 
tural  changes  that  are  fundamentally 
altering  how  the  company  operates.  (On 


Freddie  Mac  wrestles  with  the  cultural 
challenges  of  a  huge  software  shift. 


By  Thomas  Hoffman 


Microsoft  Presents 

Solving 
Real  World 
Storage 
Problems 


Spiraling  Storage  Costs? 

You  need  an  efficient  storage  strategy. 


Quick  Time  to  Application 


Austin  Radiological  Associates 


IdleAire  Technologies 


Simplifying  Storage  Complexity 


The  Solution 


UPMC  Health  System 


\  PolyServe 


j  fully  fault-tolerant  file  ser 


Two  common  benefits  of  ;  with  operational  simplicity  and 
Petro  s  PotyServe's  File  Serving  i  built-in  resiliency." 


Shiloh  Industries 


Microsoft  "Simplifying  Storage"  Program  Partners 


For  Collaboration 

j  For  Backup  &  Restore 

|  For  Replication 


microsoft.com/windowssto! 


i*n  Windows 

Storage  Server2003R2 


jrageserVer/R2 


S  N  I  A 


EILU 
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EDTERPRISE  inFORIDATIOn  LUORLD 

May  23  -  25,  2006  Secaucus,  New  Jersey 


Featured  Speakers 


•  Confront  the  topics  of  the  21  st  Century  Boardroom  -  Ensure 
the  Survival  of  your  Organization  by  Understanding  and 
Implementing  Resolutions  to  Today  s  Most  Pressing  Problems 

•  Understand  the  Key  Issues  that  must  be  Faced  in  Today's 
Legally-driven  Information  Environment 

•  Address  the  new  challenges  that  are  faced  when  the 
Records  Management  Community  intersects  with  the 
IT  Community 


•  Understand  and  Address  the  Complex  and  Costly  Challenges 


•  Learn  Best  Practices  for  Compliance,  Storage  Tiering, 
Disk-based  Protection,  Long-Term  Archive  and 
Assurance 


r  0\\aboraf/0/J 


Attend  the  ONLY  event  that  shows  you  how  to 
bridge  the  "Information-Convergence"  gap 


Special  offer 
exclusively  for 
qualified  IT  Users 


www.enterpriseinformationworld.com 


software 
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Learning  With  Peers 

IF  YOU  WA  NT  TO  G  ROW  as  a  leader  or  help  >ion.  mastering  conceptual  material  or 

others  to  become  leaders,  it’s  important  to  think  ne^kilk  B0^  lcc- 

carefully  about  the  process  of  learning.  aincanS  re'duSlJmi^  m  Tito 

Have  you  ever  been  in  a  great  conversation  and  sP°rt- ofcollrse-  r™ can  learn  thinss 
been  surprised  by  something  you  said  —  wheth-  pX'om  of  ta^ang^rth^r” 
er  it  was  your  own  insight,  your  own  language  or  the  Managers  rarely  engage  in  these 

source  of  your  comment? 

These  events  happen  to  me  every  once  in  a  while  and  tobc  on|y  competitors.  Peers  are  com¬ 
are  the  source  of  some  of  my  most  cherished  learning.  ^^“^^ose 

And  the  things  I  learn  in  these  conversations  often  be-  already  in  power,  in  the  corporate 

come  the  bedrock  of  my  understanding  of  a  range  of 


Reach  Respected  IT  Leaders 


NETWORK 

INSTRUMENTS 


—  a  new  era  of  VoIP  analysis - 

You  convinced  management  to  deploy  VoIP. 
Now  ensure  that  it  will  run  smoothly. 

Rely  on  Network  Instruments'  Observer  to  help  keep 
VoIP  commcrnications  running  at  optimal  performance. 


it  careers 


Find  out  how  to  get  the  most  out  of 
your  job  search  and  your  career. 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  it! 


Go  to  www.computerworld.com  today. 
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CHANGE: 


STABILITY 


If  there's  one  constant  in  business  today,  it’s  change. 
But  large  or  small,  internal  or  external,  change 
doesn't  have  to  impede  IT  service  delivery.  Think  of 
change  as  an  opportunity  for  IT  to  satisfy  fluctuating 
demand  while  maintaining  a  stable,  productive  work 
environment.  With  integrated  CA  software  solutions 
for  service  management  and  service  availability,  you 
can  unify  and  simplify  the  way  you  manage  complex 
IT  services  across  the  enterprise.  Anticipate  and 
prioritize  shifting  demand.  Automate  processes  to 
ensure  timely  delivery  and  reliability  of  service.  And 
leverage  industry  best  practices  such  as  ITIL.  It's  all 
possible  with  our  unique  approach  to  managing 
technology  called  Enterprise  IT  Management  (EITM). 
To  learn  more  about  how  CA  solutions  can  stabilize 
change  to  create  a  true  service-driven  IT 
environment,  visit  ca.com/deliver. 


